NMopsaok nogayum xanoobl
Nno BOMpocamM KadecTBa OKa3aHUs counarnbHbIX YCIyr

HacTtoawuin nopsgok paspaboTtaH B cooTBeTCcTBUMN ¢ PegeparnbHbIM 3aKOHOM OT
02 mas 2006 roga Ne59-03 «O nopsiake paccMmoTpeHusi obpalleHun rpaxaaH
Poccuinckon dbepepaummny.

1.1. 3agsutenn obpawiaoTca B ydpexaeHue c xanobon Ha npegocTtaBfieHue
rocyapCTBEHHbLIX YCINYr B CneayrLwmx crydasx:

e HapylleHue cpoka peruncrpaumm 3asiBrieHuUs 0 nNpefoCTaBeHnn rocyaapCcTBEHHOM
yCnyru;

* HapyLleHue CpoKa NpefoCTaBfeHns rocygapCTBEHHON YCyru;

e TpeboBaHMe y 3asBUTENA LOOKYMEHTOB, He MpPeayCMOTPEHHbIX HOPMaTMBHbLIMU
npaBoBbIMKN akTaMn Poccuinckon degepaumm, HOpMaTUBHBIMU NPABOBLIMU aKTamMu
cybbektoB Poccuinckon ®depgepaunun, AOns npegocTaBreHUs rocyaapCTBEHHOM
yCnyru;

e OTKa3 3asABUTENO B MpUEME [OOKYMEHTOB, nNpeaocTaBlfieHNe  KOTOPbIX
NpeaycMOTPEHO HOpPMaTMBHbIMM MNpaBoOBbIMW akTamun Poccurckon Pegepauuu,
HOpMaTMBHbIMM MNPaBOBLIMX akTaMn cybbekToB Poccuinickon depepaumn, AOns
npeaocTaBneHns rocygapCcTBEHHOW YCnyru;

e OTKa3 B MNpeaoCTaBfieHMN T[OCYydapCTBEHHOM YCMyrn, MO OCHOBaHUSM, He
NpeayCcMOTPEHHbIM deadeparnbHbIMM 3aKOHAMU U MPUHATBIMU B COOTBETCTBUN C
HUMW WHBIMA HOPMAaTMBHbIMKM NpaBoBbIMK akTamn Poccunckon Penepaunn,
cybbekToB Poccuiickon epepaumm;

e 3aTpeboBaHMe C 3aaBUTENs Npu MNpenoCcTaBfeHMn OCyAapCTBEHHOW YCIyrn
nnatbl, He NPeayCMOTPEHHOWN 3aKkoHOo4aTeNbLCTBOM Poccurckon ®enepaunu;

e OTKa3 crieyuanucta yuypexaeHus, NnpeocTasBrsoLwero rocygapCTBEHHY0 yCnyry, B
ncnpasneHnn [OMyLLUEHHbIX OneyYaTok U OWWOOK B BblAaHHbIX B pesynbTaTe
NpeaocTaBneHns rocyaAapCTBEHHOW  YCnyrm [OKyMeHTax nmbo HapylleHue
YCTAHOBJIEHHOIO CpOKa Takmx UCrpasBneHun.

1.2. XanoGbl, kacawowueca npegocTaBfieHUss  FOCYOAapPCTBEHHbIX — YCAyr,
paccMaTtpmBaroTcs B 0co0boM nopsagke.

1.3. XKanoba moxeT 6bITb NogaHa B NMCbMEHHOM hopMe Ha BymaxxHOM HocuTene,
B OJIEKTPOHHOM OOPME Ha 3rEeKTPOHHbLIA agpec YYpexXOaeHusl, MnoCcpenCTBOM
MCMONb30BaHNA  MHAOPMALMOHHO-TENEKOMMYHUKAUNOHHON  ceTn  «MHTepHeT»,
ooMUManbHOro cantTa yypexgeHusi, a Takke MoXeT OblTb MpUHATa Npu FANYHOM
npueme 3asBUTESNS AUPEKTOPOM yupexaeHNs.

B cnyyae ecnu xxanoba nogaetcsa Yyepes npeactaBUTENs 3asiBUTENS, NpeacTaBnsieTcd

AOKYMEHT, noaTeepXXaaroLLmm NOSTHOMOYNS npencraBuTens 3asBuUTEnNS,

0GOOpPMIEHHbIN B YCTAHOBSIEHHOM 3aKOHO4ATETbCTBOM MOPALKE.

1.4. MNpwn ycTaHOBNEHMM TOro, YTO xanoba oTBevaeT crydyasaMm, NPeayCMOTPEHHbBIM
nognyHktom 1.1 Hactodwero [lopsgka, OHa NOANEXWT pernctpaumMm B [OeHb ee
NOCTYNSIEHNS.

1.5. B cnyyae, ecnu xanoba KacaeTcda BOMPOCOB MNpenoCTaBreHus
rocygapCTBEHHOW YCIyrn, He BXOOSLLEN B KOMMETEHLUMIO YYpexaeHus, TO B TeyeHne 3
pabounx gHen co OHS ee perncrpaumm xanoba HanpaBnseTcsa B YNOSTHOMOYEHHbIN Ha



ee pacCMOTpeHune opraH unu yypexaeHue ¢ OAHOBPEMEHHbIM MH(OpMUpOBaHWEM
3aaBUTENs B NMCbMEHHOM (hopme O nepeHanpasneHnm xanobbl.

1.6. Cpok paccMOTpeHUs Xanobbl UCYMCNAETCA CO OHS perncrtpaummn xanoodbl B
XypHarne perucrpauuu.

1.7. Xanobbl paccmaTpmBalOTCA HENoCpeaCTBEHHO AUPEKTOPOM YYpeXOeHUs
nmbo NNLOM, YNONMHOMOYEHHBIM OUPEKTOPOM Ha pacCMOTPeHKe xarnob, B TeyeHne 15
pabounx OHEW CO [OHA ee peructpaumm, a B Ccrydae ob)anoBaHuMs OTKasa
cneuManucTa ydpexaeHus, npefoCcTaBndaloWwero rocyaapCTBEHHYO yCnyry, B npueme
AOKYMEHTOB Y 3asBuTeNs NMbo B ncnpaBfieHnn OONyLLEHHbIX onevyaTok 1 owmnbokK nnm
B cnyyae obxanoBaHusi HapyLIEeHUa YCTaHOBMIEHHONO CPOKa TakMX MUCNpaBfieHUn - B
TeyeHue 5 pabounx AHEN Co OHSA ee perncTpaumn.

1.8. XKanoba gormkHa cogepxaTtb:

1) HauMmeHOBaHMe  ydpexgeHud, a Takke  crneunanucta  y4pexaeHus,
NpeanoCcTaBNAKLLErO roCy4apCTBEHHYIO YCIyry;

2) (hamunuio, umda, OT4ecTBO (rocregHee - Mpu HanuMyun), CBELEHUs O MecTe
XUTenbCTBa 3aaBuUTENSs - pnanyeckoro nuua NnMbo HammeHoBaHWe, CBEAEHUS O MeCTe
HaxXOXOEHUS 3a8BUTENS - OPUOMYECKOrO NMua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 3f1EKTPOHHOM NOYThI (MPU HaNU4YUK) U NOYTOBbLIN agdpec, No
KOTOPbIM OOSMKEH ObITb HanpaBsieH OTBET 3aABUTENNIO;

3) cBegeHna ob obxkanyemMblX pelleHusix U OencTBusix (6es3gencTeumn) yuypexageHus,
NpeooCTaBNALWEro  roCydapCTBEHHYKO — yCryry, chneuyuanucta  y4YpexaeHus,
NpeanoCcTaBNAKLLErO roCy4apCTBEHHYIO YCIyry;

4) pgoBofbl, Ha OCHOBaHUM KOTOPbIX 3asiBUTESIb HE COrflaceH C peLueHnem wu
aencrtenem (6e3gencTtBmeM) yUpeXOeHus, npeaoCTaBSOWEro rocygapCTBEHHYHO
ycnyry, cneumanucta yypexzaeHusi, npefocTaBnAlLEero rocygapCTBEHHYHO YCIyry.
3asButenem  MorytT  ObiTb  nNpeacTaBfeHbl  OOKYMEHTbl  (Mpy  Hanuumn),
nogTeepxaatoLme ero 4osoabl, MMbo nx Konuw.

1.9. [upeKktop yypexaeHuss BrpaBe YCTaHOBUTb Cryyau, NpU KOTOPbIX CPOK
paccMOTPeHNS anobbl MOXeT BbITb COKpaLLEeH.

1.10. Mo pesynbTaTaMm pacCMOTPEHUS Xanobbl yypexaeHune npuHMMaeT OOHO U3
crenyrLwmx peLleHnn:

1) yoosnetBopdeT xanoby, B TOM 4ucrne B (POpMe OTMEHbI MPUHATOrO peLUeHus,
ncnpasneHna [OOMyLUEHHbIX orneyaTok W owuboK B BblgaHHbIX B pesyrnbTaTte
npenocTaBneHns rocygapCTBEHHOW WM MYHUUMNANbHOMW  YCNyru OOKyMeHTax,
BO3BpaTa 3asiBUTENH [LOEHEXHbIX CPeAcTB, B3MMaHWE KOTOPbIX He npedycMOTPEeHOo
HOpMaTMBHbIMM NpaBoBbIMW akTamu Poccuinckon degepauun, HoOpMaTUBHbLIMU
nNpaBoBbIMKU akTaMu cybbekToB Poccunckon ®efepauunm, a Takke B MHbIX hopmax;

2) oTKa3blBaeT B y4OBNETBOPEHNN Xanobbl.

YKkasaHHOe peLleHne npuHumaeTca B popme npaBoBOro akTa yydpexneHus.

1.11. nMpun yooBNeTBOPEHUM Xanobbl B  YYPEXKAEHUM  NPUHMMAOTCS
ncyepnbliBaoLMe Mepbl MO YCTPaAHEHWUIO BbISIBfIEHHbLIX HapyweHuWn, B TOM 4ucre no
Bbldavye 3adBUTENIO pesynbTaTa rocyfapCTBEHHOM YCryri, He nosgHee 5 pabouyumx
OHEen CO OHA MPUHATUSA peLleHus, ecnu MHOe He YCTaHOBMNEeHO 3aKoHO4ATenbCTBOM
Poccunckon ®epepaumn.

1.12. OcHoBaHUsIMM OTKa3a B YAOBNETBOPEHUM Xarnobbl SBAAOTCS:

e HanuMuyme BCTYNUBLLUErO B 3aKOHHYIO CUIY peLleHunst cyada, apduTpaxKHoro cyga no

Xanobe o ToM Xe npegmeTe 1 Mo TEM Xe OCHOBaHUSIM;



e rogada Xanobbl NMUOM, NOTHOMOYMNSA KOTOPOro HE NMOATBEPXAEHbI B nopsiake,
yCTaHOBMEHHOM 3aKoHoAdaTeNnbCTBOM Poccuimnckon denepauum;

e Hanuuue pelweHuss no xanobe, nNPUHATONO paHee B COOTBETCTBUMM C
TpeboBaHnAMM HacTosLweN MHCTPYKUMN B OTHOLLEHUN TOrO Xe 3asiBUTENs U no
TOMY Xe NpeaMeTy xanobbl.

1.13. Cnyyan, B KOTOpPbIX OTBET Ha Xanoby He gaeTcs:

e Hanuyue B xanobe HeueH3YpHbIX MO0 OCKOPOUTESNbHbLIX BblIpaXXeHuUn, Yyrpo3
XXU3HW, 300POBbI0 U UMYLLECTBY COTPYAHMKOB YYpeXOeHUd, a TaKkKe YneHoB UX
cemMen;

e OTCYTCTBME BO3MOXHOCTU MNpoYMTaTb KaKyl-NnMbo 4YacTb TeKkcTa Xanobbl,
damunuio, UMA, 0T4eCTBO (NocrnegHee - NPy Hanuyuuu) n (MNu) NOYTOBLIN agpec
3as1BMTENS, yKa3aHHble B Xanobe.

1.14. OTBeT No pesynbTaTaM paccMOTPeHus Xanobbl HanpasBnseTca 3asaBUTESO
He nosgHee OHS, crieayoLero 3a AHEM NPUHATUS peLleHusi, B MMCbMEHHON hopme.

O6palueHne (>kanoby) MOXXHO NepeaaTtb SIMYHO MO adpecy:
r. MockBa, r.o. Tpouuk, MukpopanoH «B», gom 40.
Ob6patutbcs no tenedoHy: 8 (495) 925-35-30 (npueMHas yupexxgeHus).
HanpaBuTb no anekTpoHHOM noyTte: tsco-troitskiy@mos.ru, tsco-troitskiy@dszn.ru.
Hanucatb obpawieHne (>kanoby) Ha cante ydpexaeHus:

http://csotroitsk.ru B pasgene KoHTakTbl.



