NMopapok nogayvn xxanoobl
No BONpocam KayecTBa OKa3aHMUA couMnaribHbIX yCnyr

HacTtoawuin nopsgok paspaboTtaH B cooTBeTCcTBUM ¢ PegeparnbHbIM 3aKOHOM OT
02 mas 2006 roga Ne59-03 «O nopsiake paccMoTpeHns obpalleHun rpaxgaH
Poccunckon degepaummy.

1.1. 3assutenu obpawialoTca B y4ypexaeHue c xanobon Ha npenocTaBrieHue

roCcyJapCTBEHHbIX YCIyr B CrieayloLwmnx cnyyasx:

e HapylieHue CpoKa perncrpauuu 3asBrieHns 0 npegocTaBneHnm
rocygapCTBEHHOW yCIyru;

e HapylLleHWe CpoKa NpeaocTaBreHnsa rocygapCTBEHHON YCIyru;

TpeboBaHne Yy 3aaBUTENS OOKYMEHTOB, He MNpeayCMOTPEHHbIX HOPMaTUBHbLIMU
npaBoBbIMN akTamun Poccunckon Pepepaumn, HOpMaTMBHBIMU MPaBOBLIMU akTaMmu
cybbekToB Poccuiickon egepaumm, 4ns npeaoctaBneHnsa rocygapCcTBeHHON

YCnyru;

e OTKa3 3asBUTENO B [MpuvemMe [JOKYMEHTOB, nNpefocTaBrieHne KOTOpbIX
NpegyCcMOTPEHO HOpMaTUBHbLIMM MpPaBoOBbIMKU akTamu Poccunckon ®Pepepauuu,
HOpPMaTMBHbIMX MPaBOBbIMW akTamu cybbektoB Poccuickon depepauun, ans
npenocTaBneHnst rocy4apCTBEHHOM YCnyru;

e OTKas B MpenoCTaBfieHUN TrOoCydapCTBEHHOW YCMyrn, MO OCHOBAHUSAM, He
npeaycMOTPEHHbIM doeepanbHbIMU 3aKOHaMU U MPUHATLIMU B COOTBETCTBUMK C
HUMW WHBIMA HOPMAaTUBHbLIMW MpaBoBbiMM akTamu Poccuinckon depepauuu,
cybbekToB Poccuiickon degepaumm;

e 3aTpeboBaHWe C 3asaBUTENs NpU MNpPeaocTaBieHUN roCyLapCTBEHHOW YCnyru
nnarbl, He NpeayCcMOTPEHHOW 3akoHoaaTenbLCTBOM Poccurickon deaepaumu;

e OTKa3 cneumanucTa YyypexaeHus, npeaocTaBnidloWero rocya4apCTBEHHYHO
ycryry, B MWCNpaBfieHUN OOMYLWEHHbIX onevyaTok M owunboK B BblAAaHHbIX B
pesynbTate npeaocTaBneHnst rocygapCTBEHHOW YCNyrn AOKyMeHTax nnbo
HapyLLUEeHWe YCTaHOBITIEHHOIO CPOKa TakNX UCNpaBfieHnn.

1.2. KanoGbl, Kacawwmecs npenocTaBneHnss roCy4apCTBEHHbIX — YChyr,

paccmaTpumBaloTca B 0coboM nopsiake.

1.3. Y)Kanoba moxeT 6bITb NogaHa B NMCbMEHHOW dhopMe Ha ByMaxkHOM HocuTene,

B OJIEKTPOHHOM )OpME Ha 3NIEKTPOHHLIM adpec Yy4vpexneHusi, nocpeacTBoMm
MCMNONb30BaHNA  MHAPOPMALMOHHO-TENEKOMMYHUKAUNOHHON  ceTn  «MHTepHeT»,
oMUManNbHOIO canTa yypexgeHusl, a Takke MOXeT OblTb MpuHATa MNpU JIMYHOM
npueme 3asBUTENS AUPEKTOPOM yupexaeHns.

B cnyyae ecnu xanoba nogaeTca 4epe3 npeactaBuTens  3asiBUTEN,
npeacraBnseTcsd  OOKYMEHT, noaTBepXJawowuih  MONHOMOYMS  npeactaBuTens
3aaBuUTENA, OPOPMIIEHHbLIN B YCTAHOBNEHHOM 3aKOHOL4ATETbCTBOM MOPSALKE.



1.4. T[lpn ycTaHoBfeHMM TOro, 4YTO Xanoba oTBevaeT crydasm,
npeaycMOTPeHHbIM  noanyHkToMm 1.1 Hactosiwero [lopsgka, oOHa  noanexuT
perucTpaummn B eHb ee NocTynieHus.

1.5. B cnyyae, ecnu xanoba KacaeTcs BOMPOCOB nNpeaocTaBfieHNsd
rocygapCTBEHHOW YCIyrn, He BXOOSLLEN B KOMMETEHLMIO YYPEXOEHUS, TO B TedeHune 3
pabounx gHen co OHS ee pernctpaumm xanoba HanpaBnseTca B YNOSTHOMOYEHHbIN Ha
ee pacCMOTpeHue opraH unn yypexaeHme C O4HOBPEMEHHbIM MH(OPMUPOBAHMEM
3asBuUTENs B NMCbMEHHOM bopMme O nepeHanpaBneHnm xanoobl.

1.6. Cpok paccMoTpeHUs xanobbl NCYUMCIISETCS CO OHA perncrTpaunm xanodbl B
XypHarne perucrpaumu.

1.7. XXanobbl paccmaTtpmBaloTCa HEMOCPEOCTBEHHO OMPEKTOPOM Yy4dpexaeHus
nmbo NULUOM, YNONHOMOYEHHbBIM OUPEKTOPOM Ha pacCMOTpeHue xanob, B TeyeHne 15
pabounx OHENn CcO [OHA ee perucTpauuu, a B crnydae obxanoBaHus OTKasa
cneumanucTa ydpexneHud, npeocTasrisowero rocy4apCTBEHHY yCnyry, B npueme
OOKYMEHTOB Y 3asBuTens nmbo B ucnpasneHmm JONyLLEHHbIX ONeYaToK 1 oWnboK nnm
B cnyyae obxanoBaHWsS HapyLlleHUs YCTaHOBMIEHHOIO CPpoKa TakuMX MUCMNpaBneHun — B
TeyeHne 5 paboumx QHEN CO OHSA ee perncTpauumn.

1.8. XKanoba gomkHa cogepxaTb:

1) HauMMeHOBaHME  Y4YpeXOdeHusi, a Takke  cheuuanucra  ydpexneHus,
NpeanoCTaBNAKLLErO roCy4apCTBEHHYIO YCyry;
2) pamunnio, uUMA, OT4YeCTBO (rocriegHee - Mpu HanmuMyuun), CBeOEHUss O MecTe
XUTenbCcTBa 3aaBUTENS - pmnandeckoro nuua NMbo HauMeHoBaHUe, CBeEAEHUSI O MeCTE
HaXOXAEHUSA 3aaBUTENS - KOPUOMYECKOro NiMua, a Takke HoMep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) anekKTPOHHOW NoYThI (MPY HaNMYUKM) U NOYTOBbLIN agpec, No
KOTOpPbIM JOSMKeH ObITb HanpaBreH OTBET 3asBUTESIO;
3) cBegeHna ob obxanyemblx pelueHusXx U aencTeusax (6e3gencTBun) yupexxaeHus,
npenocTaBNALWEro  rocygapCTBEHHYK  ycnyry,  cneuuanucra  yypexgeHus,
NpeasoCTaBNAKLLErO roCyAapCTBEHHYIO YCyry;
4) poBogbl, Ha OCHOBaHWW KOTOPbIX 3asiBUTENb He CcorfiaceH C peweHneM U
aencrtemem (6e3gencTBmeM) yupexaoeHusa, npenoCTaBnsWEro rocyaapCTBEHHYHO
ycnyry, cneuuanucTa yuypexaeHus, NpefoCTaBnAoLero rocy4apCTBeHHY0 YCnyry.
3agasuteneMm MoOryt OblTb NpeacTaBneHbl  OOKYMEHTbl  (MpY  Hanuyuu),
nogTeepXxaatoLme ero 4osoabl, Mbo nx Konumw.

1.9. [upektop y4ypexneHna BrpaBe YCTaHOBUTbL Cliydan, MNpu KOTOPbIX CPOK
paccMOTpeHNS xanobbl MOXET ObITb COKPaLLEH.

1.10. No pesynbTaTtam paccMOTPEHNS xanobbl yupexaeHme NnpuHMMaeT oaHO U3
crefyrLmnx peLleHnn:

1) yposnetBopsieT Xanoby, B TOM 4ucrne B popMe OTMEHbI MPUHATOrO peLUueHus,
ncnpasneHna OOnyLeHHbIX oneyaTok W OoWwWubOK B BblgaHHbIX B pesynbTaTte
npenocTaBneHnss rocygapCTBEHHOM WM MyHUUMMANbHOM  YCryrM OOKYMEHTax,
BO3BpaTa 3asBUTENIO [LEHEeXHbIX CPeAcTB, B3MMaHue KOTOPbIX He MpefyCMOTPeHO



HOpMaTMBHbIMK MpaBoBbIMM akTamn Poccuinckon ®Pepepaunn, HOPMATUBHbLIMU
NpaBoBbLIMN akTaMun cydobekToB Poccunckon denepaunu, a Takke B MHbIX hopMax;

2) oTKasblBaeT B YAOBIIETBOPEHMN Xanoobl.

YKkasaHHOe peLleHne npuHMmaeTcsa B opme npaBoOBOro akTa ydpexneHus.

1.11. Tlpn yOooBneTBOpeHUM XKanobbl B ydpexgeHunm npUHUMaloTCH
ncuyepnbiBaomMe Mepbl MO YCTPAHEHUIO BbISIBIIEHHbLIX HapyLleHWW, B TOM 4ucne no
BblJaye 3asaBUTENO0 pesynbTaTa rocygapCTBEHHOW Yycnyru, He no3gHee 5 paboumx
AHEN CO OHS MNPUHATUS pPeLleHusi, ecnu MHOE He YCTaHOBIIEHO 3aKoHOOAaTeNbCTBOM
Poccumnckon ®epepaumn.

1.12. OcHOBaHUAMN OTKa3a B yAOBIETBOPEHUM Xanobbl ABNAIOTCSA:

e Hanuyue BCTYNUBLLErO B 3aKOHHYO CUITY peLLEHNs cyaa, apoutpaxHoro cyga no
Xanobe o ToM e npegmeTe 1 No TEM Xe OCHOBAHUAM;

e rogada >kanodbbl IMLOM, NOTHOMOYNA KOTOPOro He NMoATBEpPXAEHbl B NOPSAKe,
yCTaHOBJIEHHOM 3aKkoHoAaTenbCcTBOM Poccunckon depepauuu;

e Hanuuue peweHna no »xanobe, MPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHuaMM HacToswen VIHCTPYKUMN B OTHOLLEHUM TOrO Xe 3asBuUTensd n no
TOMY Xe npegmeTy xanobbl.

1.13. Cny4au, B KOTOpPbIX OTBET Ha Xanoby He gaeTcs:

e Hanuuue B xanobe HeueH3YpPHbIX MO0 OCKOPOUTESbHLIX BbIPaXXEeHUN, Yrpo3
KU3HW, 300POBbI0 U UMYLLIECTBY COTPYAHMKOB YUYpEXOEHUS, a TakKe YreHOB UX
cemeu;

e OTCYTCTBME BO3MOXHOCTM MpPOYMTATb Kakyl-NnMbO 4acTb TekcTa anobbl,
damunuio, UM, OTYECTBO (MocregHee - Npu Hanuyum) U (Unu) NOYTOBLIN agpec
3a8BUTENS, yKasaHHble B xanobe.

1.14. OTBET NO pesynbTatamMm PacCMOTPEHUS Xanobbl HaNpPaBnseTCcsa 3asaBUTENIO HE

nosgHee H4, creayouwero 3a AHeM NPUHATUS peLleHnsl, B MMCbMEHHON popme.

O6paweHue (xanoby) MOXXHO nepepaTtb JIMYHO MO agpecy:
r. MockBa, r.o. Tpouuk, yn. dusundeckas, 4. 4.
O6patntbca no tenedoHy: 8 (495) 123-35-40

(npuemHasn yupexageHus).
HanpaBuTb no anekTpoHHOM nouTe: tsco-troitskiy@mos.ru
Hanucatb obpalyeHue ()kanoby) Ha canuTe yupexaeHus:
http://csotroitsk.ru B pazgene KoHTakTbl.



